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1. BACKGROUND 

This document describes the policy appropriate for the management of internal and 
external Domains used by the South Australian Government (SAG) and Local 
Government. 
 
Domains used as a naming convention by people to access web applications (e.g. 
www.xyz.sa.gov.au), where “xyz.sa.gov.au” is a unique and appropriate domain name.  
It is important that all domain names are unique to ensure that computers are able to 
locate the required web application.  It is important that the name be appropriate to 
ensure the good name of the South Australian Government is not inadvertently brought 
into disrepute and (preferably) that the name is sufficiently descriptive to provide an 
indication of the application’s purpose. 
 
To maintain the uniqueness and appropriateness, Government Domains are managed 
centrally.  Within Australia, the Australian Government Information Management Office 
(AGIMO), is the approving authority for requests associated with the “.gov.au” Domain. 
 
In South Australia, the approving authority for requests associated with the “.sa.gov.au”  
Domain is Government ICT Services. 

1 .1  Po l i c y  H i s to ry  

This is a new policy. 

1 .2  In ten t /Purpose  

The intent of this document is to ensure that domain names used in accessing SAG 
applications are unique and appropriate whether within the SAG network or the Internet. 
 
 

2. SCOPE 

This policy applies to any Compliant Authority as defined in GICT/P1.1 Government 
Policy on Information & Communication Technology – Governance – Compliant 
Authorities namely: 
 

• State Government Agencies  
• Statutory Authorities  
• Local Government. 

2.1 Scope Exclusions 

The following matters are excluded from the scope: 
• Domain names used by non-Government entities. 
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3. POLICY 

1. The creation, use and management of Government Domain Names will be 
appropriate in maintaining or enhancing the image of the SA Government; 

2. Any requests for, or changes associated with the ‘.sa.gov.au’ Domain require the 
prior approval of the approving authority (Government ICT Services); 

3. Only one domain name will be used per website unless there is a legitimate reason 
to do otherwise.  Exceptions to this policy rule may be granted by the Approval 
Authority. 

3.1 Policy Exemptions 

Compliant  Authorities seeking exemption from this policy are referred to CTO/P1.2 
Governance – Exemptions (see also section 4). 

 
 
 

4. ACCOUNTABILITIES & AUTHORITIES 

The Executive Director, Government ICT Services is delegated as the Approval 
Authority for Domains associated with the ‘.sa.gov.au’ Domain. 
 
Departmental Chief Executives hold the authority for determination of other Domain 
Names used by a Compliant Authority within their delegation. 
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