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1. POLICY CONTEXT 

The reliance on ICT for service delivery and operations, along with the desire to achieve 
‘seamless’ operations within government, requires increasing levels of interconnection 
between the layers of ICT infrastructure and between government agencies. Key 
infrastructure considerations are: 

• The need to contain costs in the provision of infrastructure services; 
• The need to leverage maximum value from investments that are made; 
• The consolidation of emerging requirements for ICT services to achieve 

economies and integration 

The realisation of these considerations is dependent upon adoption of common ICT 
infrastructure standards throughout the SA Government, thereby avoiding the inefficiency 
and expense of unnecessary component diversity and incompatibility. 

2. POLICY STATEMENT 

1. Compliant authorities, and suppliers of Information and Communication Technology 
(ICT) infrastructure to the public sector, must comply with the implementation of ICT 
standards on platforms, networks, client devices and services software as specified 
in the Government Standards on Information & Communications Technology (see 
References and Links).  

2. Where Government standards are not specified, compliance to open systems 
standards is required. 

 
 

3. RATIONALE & BACKGROUND 

1. ICT standards support the strategies emanating from ICT Directions, a key element 
of the SA Government’s ICT strategic planning process (www.ictdirections.sa.gov.au 
). In particular, the goal of these standards is to: 

• consolidate, rationalise and standardise ICT infrastructure;  
• deploy selected standard applications across whole-of-government and sectors of 

government;  
• use whole-of-government purchasing to obtain best pricing for ICT goods and 

services.  

2. Many standards result from contractual obligations identified in the Information 
Technology Services and State Economic Development agreement between the 
Premier of South Australia and EDS Australia P/L. This agreement entails a process 
of consolidation, rationalisation and standardisation aimed at increasing flexibility, 
decreasing costs, and enhancing planning and management of ICT infrastructure. 
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4. IMPLEMENTATION 

4.1 Implementation Considerations 
1. The scope of the Standards on ICT Infrastructure includes:  

• Platforms; processors and operating systems for mainframe / large scale, 
midrange, workgroup, workstation 

• Networks; network protocols, network interface cards, cabling and other 
hardware, modems, LAN topology and components 

• Client Devices; desktop processors, peripherals and operating systems 
• Services Software; database management, directory services, user 

interfaces, messaging systems, systems management 
• Others as they become established  

2. Each ICT Infrastructure standard also contains implementation guidelines for 
that standard. 

 

5. EXEMPTIONS 

Advice regarding exemptions from these standards is provided in the Government Policy 
on Information and Communications Technology entitled ‘Governance – Exemptions’.  

 
 

6. RESPONSIBILITIES 

Chief Executives are responsible for ensuring the compliance of their organisations with 
this policy 
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